
Utilization Management – Clinical Criteria and Availability of Clinical Criteria 

 

The Utilization Management (UM) review process uses a wide range of criteria, guidelines, and 
reference tools to assist in determinations of benefit coverage, behavioral health needs and medical 
appropriateness. Supporting clinical and benefit information, relevant to each case will be reviewed 
when making medical necessity coverage determinations.  

All criteria are reviewed and approved at least annually. Only appropriate clinical and behavioral health 
practitioners with relevant experience are involved in the development, adoption and reviewing of the 
criteria. The criteria must comply with Medicare, local and national coverage determinations, and 
relevant Medicaid requirements. 

 

Approved Clinical Criteria for Utilization Management Decisions  

• CMS criteria: National Coverage Determinations(NCDs), Local Coverage Determinations (LCDs) 
and Local Coverage Articles (LCAs), Medicare Benefit Policy Manuals 

• State Medi-Cal Guidelines 
• Health plans’ Evidence of Coverage (EOC), Medical Policy or Clinical Guidelines 
• National/ Specialty Guidelines, e.g.: 

o Milliman® Care Guidelines (MCG)  
o American College of Radioloty (ACR) Appropriateness Criteria 
o InterQual  
o AHA (American Heart Association)  
o ACC (American College of Cardioloty) 
o National Comprehensive Cancer Network (NCCN) 
o U.S. Preventive Service Task Force (USPSTF) Recommendations Grade A, B & C 

• Government Agency, Medical Society and other Authoritative Publications, e.g.: 

1. Agency for Healthcare Research and Quality (AHRQ): http://www.ahrq.gov 

2. Agency for Healthcare Research and Quality (AHRQ) Clinical Practice Guidelines: 
http://www.ahrq.gov/clinic/cpgsix.htm 

3. Center for Medicare and Medicaid Services (CMS): http://www.cms.hhs.gov – Topics – 
overage – Medicare Advisory Committee (MCAC) 

4. Department of Health and Human Services: Center for Disease Control and Prevention (CDC): 
http://www.cdc.gov 

5. Food and Drug Administration (FDA): http://www.fda.gov (including listing on the FDA 
Orphan Drug Approval) 

6. Nation Library of Medicine – PUBMED: 
http://www.nlm.nih.gov/bsd/pubmed_tutorial/m1001.html 

7. The American Hospital Formulary Service Drug Information 



8. The U.S. Pharmacopoeia Dispensing Information, Vol. 1 

9. Physician specialty societies where publicly available. 

 

 



 

 



 

 



 

 



• Clinical Criteria Utilized in BH Decision Making: 
o Level of Care Criteria 

•  

 Clinical Specialty Nonprofit 
Professional 
Association 

Criteria or Guideline 
(Current Version) 

1. Substance Use Disorder 
Any Age 

American Society of 
Addiction Medicine 
(ASAM) 

ASAM 3rd 
Edition 2013 

2. Mental Health Disorders 
Patients 18 and Older 

American Association of 
Community Psychiatrists 

Level of Care Utilization 
System (LOCUS) 20 
2020 

3. Mental Health Disorders 
Patients 6 to 17 Years of 
Age 

American Association of 
Community Psychiatrists 
Or 
American Academy of 
Child & Adolescent 
Psychiatry 

Child and Adolescent 
Level of Care Utilization 
System (CALOCUS) 20* 
Or 

Child and Adolescent 
Service Intensity Instrument 
(CASII)*2019 

4. Mental Health Disorders 
Patients 0 to 5 Years of 
Age 

American Academy of 
Child and Adolescent 
Psychiatry 

Early Childhood Service 
Intensity Instrument 
(ESCII) 

 
o Clinical Practice Guidelines for Specific Diagnoses 

•  

 Clinical Specialty Nonprofit Professional 
Association 

Criteria or Guidelines 
(Current Version) 

1. Gender Dysphoria World Professional 
Association for 
Transgender Health 
(WPATH) 

WPATH Standards of 
Care Version 7 
2012 

 
Anticipated release of 
Version 8 in 2021 

 
 

• Preventive Health and Clinical Practice Guidelines: 

Heritage Provider Network reviews and adopts evidence-based Clinical Practice and Preventive 
Health Guidelines promulgated from peer reviewed sources for diseases and health conditions 
identified as most salient to Heritage Provider Network members. Clinical Practice Guidelines are 
used in the provision of preventive, acute, chronic medical and behavioral health services to 
improve the delivery of health care services to members. The most current list of Clinical Practice 
and Preventive Health Guidelines adopted by Heritage Provider Network are available for download 
from the links provided below. 



 



 



 



 



 

 

Availability of Clinical Criteria 

Upon request, medical groups will make available all criteria, clinical review guidelines and medical 
review polices utilized for decision making to members and practitioners. With each determination 
made by the medical group, members and providers are notified in writing of the process for requesting 
a free copy of the criteria guideline or policy used to make the determination. 

Contact: 

High Desert Medical 
Group  

High Desert Medical 
Group 
P.O. Box 7007 
Lancaster, CA 93539 

HealthcareConcierge@
hdmg.net 

Health Care Concierge: 
(661) 951-3000 
 

 

mailto:HealthcareConcierge@hdmg.net
mailto:HealthcareConcierge@hdmg.net

	o Level of Care Criteria
	o Clinical Practice Guidelines for Specific Diagnoses
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The Utilization Management (UM) review process uses a wide range of criteria, guidelines, and reference tools to assist in determinations of benefit coverage, behavioral health needs and medical appropriateness. Supporting clinical and benefit information, relevant to each case will be reviewed when making medical necessity coverage determinations. 

All criteria are reviewed and approved at least annually. Only appropriate clinical and behavioral health practitioners with relevant experience are involved in the development, adoption and reviewing of the criteria. The criteria must comply with Medicare, local and national coverage determinations, and relevant Medicaid requirements.



Approved Clinical Criteria for Utilization Management Decisions 

· CMS criteria: National Coverage Determinations(NCDs), Local Coverage Determinations (LCDs) and Local Coverage Articles (LCAs), Medicare Benefit Policy Manuals

· State Medi-Cal Guidelines

· Health plans’ Evidence of Coverage (EOC), Medical Policy or Clinical Guidelines

· National/ Specialty Guidelines, e.g.:

· Milliman® Care Guidelines (MCG) 

· American College of Radioloty (ACR) Appropriateness Criteria

· InterQual 

· AHA (American Heart Association) 

· ACC (American College of Cardioloty)

· National Comprehensive Cancer Network (NCCN)

· U.S. Preventive Service Task Force (USPSTF) Recommendations Grade A, B & C

· Government Agency, Medical Society and other Authoritative Publications, e.g.:

1. Agency for Healthcare Research and Quality (AHRQ): http://www.ahrq.gov

2. Agency for Healthcare Research and Quality (AHRQ) Clinical Practice Guidelines: http://www.ahrq.gov/clinic/cpgsix.htm

3. Center for Medicare and Medicaid Services (CMS): http://www.cms.hhs.gov – Topics – overage – Medicare Advisory Committee (MCAC)

4. Department of Health and Human Services: Center for Disease Control and Prevention (CDC): http://www.cdc.gov

5. Food and Drug Administration (FDA): http://www.fda.gov (including listing on the FDA Orphan Drug Approval)

6. Nation Library of Medicine – PUBMED: http://www.nlm.nih.gov/bsd/pubmed_tutorial/m1001.html

7. The American Hospital Formulary Service Drug Information

8. The U.S. Pharmacopoeia Dispensing Information, Vol. 1

9. Physician specialty societies where publicly available.
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· Clinical Criteria Utilized in BH Decision Making:

· Level of Care Criteria

· 

		

		[bookmark: Clinical_Specialty]Clinical Specialty

		[bookmark: Nonprofit_Professional_Association]Nonprofit Professional Association

		[bookmark: Criteria_or_Guideline_(Current_Version)]Criteria or Guideline (Current Version)



		1.

		Substance Use Disorder Any Age

		American Society of Addiction Medicine (ASAM)

		ASAM 3rd Edition 2013



		2.

		Mental Health Disorders Patients 18 and Older

		American Association of Community Psychiatrists

		Level of Care Utilization System (LOCUS) 20

2020



		3.

		Mental Health Disorders Patients 6 to 17 Years of Age

		American Association of Community Psychiatrists

Or

American Academy of Child & Adolescent Psychiatry

		Child and Adolescent Level of Care Utilization System (CALOCUS) 20*

Or

Child and Adolescent Service Intensity Instrument (CASII)*2019



		4.

		Mental Health Disorders Patients 0 to 5 Years of Age

		American Academy of Child and Adolescent Psychiatry

		Early Childhood Service Intensity Instrument (ESCII)







· Clinical Practice Guidelines for Specific Diagnoses

· 

		

		Clinical Specialty

		Nonprofit Professional Association

		Criteria or Guidelines (Current Version)



		1.

		Gender Dysphoria

		World Professional Association for Transgender Health (WPATH)

		WPATH Standards of Care Version 7

2012



Anticipated release of Version 8 in 2021









· Preventive Health and Clinical Practice Guidelines:

Heritage Provider Network reviews and adopts evidence-based Clinical Practice and Preventive Health Guidelines promulgated from peer reviewed sources for diseases and health conditions identified as most salient to Heritage Provider Network members. Clinical Practice Guidelines are used in the provision of preventive, acute, chronic medical and behavioral health services to improve the delivery of health care services to members. The most current list of Clinical Practice and Preventive Health Guidelines adopted by Heritage Provider Network are available for download from the links provided below.
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Availability of Clinical Criteria

[bookmark: _GoBack]Upon request, medical groups will make available all criteria, clinical review guidelines and medical review polices utilized for decision making to members and practitioners. With each determination made by the medical group, members and providers are notified in writing of the process for requesting a free copy of the criteria guideline or policy used to make the determination.

Contact:

		High Desert Medical Group 

		High Desert Medical Group
P.O. Box 7007
Lancaster, CA 93539

		HealthcareConcierge@hdmg.net

		Health Care Concierge: (661) 951-3000
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Visit The American Heart Association (AHA) at: https://www.heart.org/

Visit The American Psychiatric Association (APA) at: https://www.apa.org/.

Visit The Centers for Disease Control (CDC) at: https://www.cdc.gov/

Visit The American Academy of Pediatrics (AAP) at: https://www.aap.org/en-
us/Pages/Default.aspx

Visit The American Academy of Child & Adolescent Psychiatry ( AACAP) at:
https://www.aacap.ors

Visit The American Association of Clinical Endocrinologist (AACE) at: https://www.aace.com/
Visit The Infectious Diseases Society of America (IDSA) at: https://www.idsociety.org/

Visit The American Thoracic Society (ATS) at: http://www.thoracic.org/

Visit The American Academy of Family Practitioners ( AAFP) at: https://wwuw.aafp.org/home.html
Visit The American Society of Addiction (ASAM) at: https://www.asam.org/

Visit The American College of Cardiology at: https://www.acc.org/

Visit The Department of Health Care Services at: https://www.dhcs.ca.gov

Visit Global Initiative for Chronic Obstructive Lung Disease at: https://goldcopd.org/

Visit The National Institute for Health and Care Excellence at: https://www.nice.org.uk/.
Visit The U.S Preventive Services Task Force at: www.uspreventiveservicestaskforce.org

Visit ECRI Institute Guidelines Trust at: rg/solutions/ecri-guidelines-trust/
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https://wwnw.cde gov/vacines/schedules/downloads/adult/adultcombined-schedule pdf

Recommended Preventative Clinical Health Care - U.S. Preventive Services Task Force (USPSTF)
* Recommendations for Primary Care Practice ~ Publsh Dates Vary (7/2021)
2017 Summary of recommendations for Clinical Preventive Services.pd

Clinical Practice Guidelines

Behavioral Health

Date Adopted by QIC: Re-Review Date: 6/17/2024___| Current Review Date: 6/17/2022

‘Substance Abuse
* 2020 Focus Update -The National Practice Guideline for the Use of Medications i the Treatment of
‘Addiction Involving Opioid Use. American Society of Addiction Medicine (2015).
hitps://www asam.org/ Quality-Science/quality/2020-nationalpractice-guideline

* 2011 American Psychiatrc Association (APA) Performance in Practice: Physician Practice Assessment
Tools for the Screening, Assessment, and Treatment of Adultswith Substance Use Disorder (1/2011).
htto:/ffocus. psychiatryoniine org/doi/abs/10. 1176/foc 9.1 foc31?journalCode=foc

= 2006 APA Practice Guideline for the Treatment of Patients with Substance Use Disorders, 2nd Edition
(8/2006).
substanceuse pdf (psychiatryoniine ore]

2018 Alconol Misuse: Screening and Behavioral Counseling Interventions in Primary Care (11/2018).
Recommendation: Unhealthy Alcohol Use in Adolescents and Adults: Screening and Behavioral
Counseling _Interventions | United States Preventive Services Tasidorce.

(uspreventiveservicestaskforce.ore)

Dementia/Neurocognitive Disorders

+" 2014 American Psychatric Associaion (APA) Practce Guidelnefor Prsons with Azheimer’ disease
and Other Dementias 2007/ Updated Guidelne Watch (10/2014).

tofpsvchiatyonline org/ob/assets/rawsitewide/oractce_guidelnes/guidelnes/als heimerwatch.pdf
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Depression
* 2010 American Psychiatric Association (APA) Practice Guideline for the Treatment of Patients with
Major Depressive Disorder, Third Editon (5/2010).
https://psychiatryonline.org/obyassets/raw/sitewide/practice_guidelines/guidelines/mdd.odl

® 2016 Uss. Preventive Services Task Force (USPSTF) Screening for Depression in Adults: USPSTF
Recommendation Statement, (1/2016).
https://lamanetwork.com/fournals/jamalfullarticie/2484345

‘Smoking Cessation
* 2015 USPSTF Guidelines-smoking Cessation (Adult), (9/2015).
https://annals.org/aim)/fullrticle/2443060/behavioral-pharmacotherapy-interventions tobacco-
smoking-cessation-adults-including:pregnant-women

* 2013 USPSTF Guidelines-smoking Cessation (Children & Adolescents), (8/2013).
https://annals org/aim/fullarticle/1476724/primary-care-relevant-interventions-tobaceo-use:
orevention-cessation-chilren-adolescents?searchresuli=1

Pediatric
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Cardiovascular

Date Adopted by QIC: Re-Review Date: 6/17/2024___| Current Review Date: 6/17/2022

‘Assessment of Cardiovascular Risk
= 2013 ACC/AHA Guideline on the Assessment of Cardiovascular Risk: A Report of the American
College of Cardiology/American Heart Association Task Force on Practice Guidelines:
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Treatment of Blood Cholesterol to Reduce Atherosclerotic Cardiovascular Risk
* 2018 AHA/ACC/AACVPR/AAPA/ ABC/ACPM/ADA/AGS/APhA/ASPC/ NLA/PCNA Guideline on the
Management of Blood Cholesterol:
ttp:/www. onlinejacc org/content/73/24/e285 full pdf? g
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Management of High Blood Pressure
+ 2017 ACC/AHA/AAPA/ABC/ACPM/AGS/APhA/ASH/ASPC/NMA/PCNA Guideline for the
Prevention, Detection, Evaluation, and Management of High Blood Pressure in Adults: A Report of
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the American College of Cardiology/American Heart Association Task Force on Clinical Practice
Guidelines:

htto:/ /. onlinelace org/content/71/19/e127 full pdf?.
98.558167134.1649010161

29810455.1062630223.16527232

Management of Heart Failure.
* 2022 AHA/ACC/HFSA Guideline for The Management of Heart Failure: A Report of the American
College of Cardiology/American Heart Association Joint Committee on ClinicalPractice Guidelines:
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Management of Patients with Valvular Heart Disease
= 2020 ACC/AHA Guideline for the Management of Paients with Valvular Heart Disease
(02/2/2021)
hitps://www.ahajournals.org/doi/epdf/10,1161/CIR.0000000000000923

Endocrinology Date Adopted by QIC: Re Review Date: 6/17/2024___| Current Review Date: 6/17/2022
‘Standards of Medical Care in Diabetes Care
= 2022 Standards of MedicalCare in Diabetes.
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2020 Consensus Statement by the American Association of Clnical Endocrinologists and American
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SUMMARY | American Association of Clincal Endocinology (aace.com)
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‘Sexually Transmitted Diseases.
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/2017,
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covio- 19
* 2022 Infectious Diseases Society of America Guidelines on the Treatment and Management of
Patients with COVID-19
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Pulmonology Date Adopted by QIC: Re-Review Date: 6/17/2024___| Current Review Date: 6/17/2022
‘Asthma

= 2022 Giobal Initiative for Asthma (GINA) ~ National Heart, Lung, and Blood Insttute (NHLBI)
Global Strategy for Asthma Management and Prevention.
httos//ginasthma orglreports
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2020 Pocket Guide for Asthma Management and Prevention. 2022 currently being updated.
hitos://ginasthma.orelreports

ic Obstructive Pulmonary Disease

2020 Report - Global Strategy for the Diagnosis, Management, and Prevention of Chronic Obstructive
Pulmonary Disease.

hitos://goldcopd org/zold:reports

Streptococcal Infection
= 2012 Clinical ractice Guideline forthe Diagnosis and Management of Group A Streptococcal
Pharyngits: 2012 Update by the Infectious Diseases Socity of America (11/2012).
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= 2015 U.s. Preventive Services Task Force (USPSTF) USPSTF Guidelines:Smoking Cessation (Adult,
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= Primary Care-Relevant Interventions for Tobacco Use Prevention and Cessation in Children and
‘Adolescents: A Systematic Evidence Review for the U.S. Preventive Services Task Force (2/2013)
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Adolescents: A Svstemaic Evidence Review for the U, Preventive Services Task Force | Annals of
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= 2019 Infectious Diseases Society of America (IDSA) - American Thoracic Society (ATS) Consensus
‘Guidelines on the Management of Community-Acquired Pneumonia in Adults (10/2019).
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