Utilization Management - Clinical Criteria and Availability of Clinical Criteria

The Utilization Management (UM) review process uses a wide range of criteria, guidelines, and
reference tools to assist in determinations of benefit coverage, behavioral health needs and medical
appropriateness. Supporting clinical and benefit information, relevant to each case will be reviewed
when making medical necessity coverage determinations.

All criteria are reviewed and approved at least annually. Only appropriate clinical and behavioral health
practitioners with relevant experience are involved in the development, adoption and reviewing of the
criteria. The criteria must comply with Medicare, local and national coverage determinations, and
relevant Medicaid requirements.

Approved Clinical Criteria for Utilization Management Decisions

CMS criteria: National Coverage Determinations(NCDs), Local Coverage Determinations (LCDs)
and Local Coverage Articles (LCAs), Medicare Benefit Policy Manuals
State Medi-Cal Guidelines
Health plans’ Evidence of Coverage (EOC), Medical Policy or Clinical Guidelines
National/ Specialty Guidelines, e.g.:
o Milliman® Care Guidelines (MCG)
American College of Radioloty (ACR) Appropriateness Criteria
InterQual
AHA (American Heart Association)
ACC (American College of Cardioloty)
National Comprehensive Cancer Network (NCCN)
o U.S. Preventive Service Task Force (USPSTF) Recommendations Grade A, B & C
Government Agency, Medical Society and other Authoritative Publications, e.g.:

o O O O O

1. Agency for Healthcare Research and Quality (AHRQ): http://www.ahrg.gov

2. Agency for Healthcare Research and Quality (AHRQ) Clinical Practice Guidelines:
http://www.ahrg.gov/clinic/cpgsix.htm

3. Center for Medicare and Medicaid Services (CMS): http://www.cms.hhs.gov — Topics —
overage — Medicare Advisory Committee (MCAC)

4. Department of Health and Human Services: Center for Disease Control and Prevention (CDC):
http://www.cdc.gov

5. Food and Drug Administration (FDA): http://www.fda.gov (including listing on the FDA
Orphan Drug Approval)

6. Nation Library of Medicine — PUBMED:
http://www.nlm.nih.gov/bsd/pubmed_tutorial/m1001.html

7. The American Hospital Formulary Service Drug Information



8. The U.S. Pharmacopoeia Dispensing Information, Vol. 1

9. Physician specialty societies where publicly available.

CERTIFICATIONS LISTED IF MORE

(+) Indicates guidelines on Website |

THAN ONE (public)
() Indicates that there are no
gudelings publicly available
American Heart Association American Heart Association
http://www.heart.on
AIM Specialty Health AIM Specialty Health 1. Radiology
hittp://www.aimspecialtyhealth,com/ | Specialty Benefit Management 2. Cardiology
3. Oncology
4. Sleep Management
5. Specialty Drugs
Allergy & Immunology American Academy of Asthma, 6. Chlmical & Laboratory Immunology
| WWw 33aaiorg Allergy and Immunology (+)
Anesthesia American Society of 1. Cntical Care
www asahg.org Anesthesiologist ASA (+) 2. Hospice and Palliative Medicine
3. Pain Medicine
20. Sleep Medicine
21, Sports Medicine
Physical Medicine & Rehabilitation Amencan Academy of Physical 1. Hospice & Palliative Medicine
WWW 3apmr org Medicine & Rehabalitation (+) 2. Pain Medicine
3. Neuromuscular Medicine
4. Pediatric Physical Medicine &
Rehabilitation
5. Spinal Cord Injury Medicine
6. Sports Medicine
Plastic Surgery Amenican Society of Plastic 1. Plastic Surgery with the Head &
www plasticsurgerv.org Susgeons Neck
ASPS (+) 2. Hand Surgery
Preventive Medicine American College of Preventive 1. Medical Toxicology
WWW.ACDILOTE Medicine 2. Undersea & Hyperbaric Medicine
AAPM (+)
1. Aerospace Medicine
2, Occupational Medicine
3. Public Health & General Preventive | American College of Occupational
Medicine & Environmental Medicine
W acoem org ACOEM (+)
Colon & Rectal Surgery American Society of Colon & None
www fasers org Rectal Surgeon (+)
Dermatology American Academy of Dermatology | 1. Clinical & Laboratory Dermatology
www.aad org AAD (Association) (+) 2. Immunology
3. Dermatopathology
4. Pediatric Dermatology
Emergency Medicine American College of Emergency 1. Hospice and Palliative Medicine
WWW.acep.org Physicians (+) 2. Medical Toxicology
3. Pediatric Emerpency Medicine
4. Sports Medicine
5. Undersea & Hyperbaric Medicine
Family Medicine American Academy of Family 1. Adolescent Medicine
www aafp org Practice AAFP (=) 2. Geriatric Medicine
3. Hospice and Palliative Medicine
4. Sports Medicine




Internal Medicine American College of Physicians See accompanying chart
www acponline org ACP (+)
Medical Genetics Amencan College of Medical 1. Molecular Genetic Pathology
Genetics ACMG ()
1. Climcal Biochemical Genetics
2. Climcal Cytogenetics
3. Clinical Genetics (M.D.)
4. Climcal Molecular Genetics
5. Ph D Medical Genetics
Www.acmg net
Neurological Surgery Amencan Association of None
WWW.3ans . org Neurosurgeons AANS (+)
Nuclear Medicine Amernican College of Nuclear None
www.acnucmed.com Medicine AANM (-)
Obstetrnics & Gynecology Amencan College of Obstetnicians 1. Cntical Care
WWW.acog org & Gynecologists ACOG (-) 2. Gynecologic Oncology
3. Hospice and Palliative Medicine
4. Maternal and Fetal Medicine
5. Reproductive Endocrinology/
Infernliry
Radiology Amernican College of Radiology 1. Hospice & Palliative Medicine
WWW.ACLOTE ACR (+) 2. Nuclear Radiology
NOTE: Do not conflse with 3. Neuroradiology
1. Dhagnostic Radiology American College of Rheumatology | 4. Pediatric Radiology
2. Radiation Oncology www astro.org 5. WVascular & Interventional Radiology
3. Radiation Physics
American Society of Therapeutic
Radiation and Oncology ASTRO (-)
Surgery Amencan College of Surgeons ACS | 1. Hand Surgery
www.facs org (&) 2. Hospice & Palliative Medicine
NOTE: Do not confise with 3. Pediatric Surgery
American Cancer Society 4. Surgical Critical Care
5. Vascular Surgery
Thoracic Surgery Society of Thoracic Surgeons STS | None
WWW.sts.org/ =)
Urology Amenican Urological Associated 1. Pediatric Urology
WWW auanet org AUA (+)
Psychiatry & Neurology Amencan Psychiatric Association 1. Addiction Psychiatry
APA (=) 2. Child & Adolescent Psychiatry
1. Psychiatry 3. Forensic Psychuatry
mww psycl org 4. Geriatric Psychiatry
WWW.3acap.org American Academy of Child & 5. Hospice & Palliative Medicine
A Adolescent Psychiatry AACAP (=
www.childneurologvsociety.org ©
2. Neurology

3. Child Newology

Amencan Academy of Neurology
AAN(+)

Child Neurology Society

CNS (%)

Clinical Neusophysiology
Neurodevelopmental Disabilities

s
|




l (+) Indicates gmidelines on Web site (public)
() Inchicates that there are no gmundelines publicly available

Adolescent Medicine Society for Adolescent Medicine (-)
www adolescenthealth org
Anesthesia American Pain Society APS (-)
WWW AMPANSOC Org Guidelines may be ordered on website (Also certified through
Rehab, Neurology. Psychiatry)
See Internal Med Specialties for Critical Care
Cardiology American College of Cardiology ACC (+)
WW acc org
Cardiac Electrophysiology Heart Rhythm Society HRS—collaborative with ACC
www hrsonline org
Chmcal & Laboratory Immunology Chinical Immunology Society CIS (-)
www clinimmsoc org NOTE: Also a Peds subspecialty)
irical Care Society of Critical Care Medicine SCCM
W secm org (Also represents Peds, anesthesia, surgery) (<)
Emergency Medicine/ Undersea & Hyperbaric Medical Society
Preventive Medicine UHMS (<)
www.ulims org
Emergency Medicine Amenican College of Medical Toxicology (<)
Www.acmtnet
Endocrinology, Diabetes & Metabolism Amernican Association of Chinical Endocrinology AACE (=)
WWW.aace.com Endocrine Society (-)
www.endo-societv.org
Gastroenterology American Gastroenterological Association
DWW gastro org AGA (%)
WWW.GC2 81018 — _ _
Amenican College of Gastroenterology ACG (-)
Geratic Medic The S G el
5 : o America Society
Hematology American Society of Hematology ASH (+)
Iww hematology.org
Hospice & Palliative Medicine American Board of Hospice and Palliative Medicine (-)
Infectious Disease Infectious Disease Society of Amenca IDSA (+)
Internal Medicine Family Medicine America Geriatrics Society AGS (+)
Interventional Cardiology See Cardiology ACC
Nephrology American Society of Nephrology ASN (-)
WWW asn-online org
Obstetrics & Gynecology Amernican Society for Reproductive Medicine () ASREM
WWW.asTn.org
Obstetncs & Gynecology Society of Gynecologic Oncologist (+)
WIWW,520.018
Oncology American Society of Clinical Oncology
WWW.3500.0Tg ASCO (=)




Orthopedic Surgery

American Society for Surgery of the Hand (-)

www hand-surg org
Also a subspecialty of Plastic Surgery
Pulmonary Disease American College of Chest Physicians
www chestnet org ACCP (+)
Psychiatry American Association for Geriatric Psychiatry AAGP (+)
WWW IAZPEP3.OTE American Society of Addiction Medicine ASAM (+ but not
WWW ASINLOTE updated since 2001)
Radiology Society of Interventional Radiology SIR (+)
www.sirweb.org
Rheumatology American College of Rheumatology ACR (=)
www rhenmatology org
NOTE: Do not confiise with American College or Radiology
Sleep Medicine American Academy of Sleep Medicine
WWW.aasmnet org AASM (=)
Sports Medicine American College of Sports Medicine
WOWW CSINLOTE ACSM (+)
{Also Peds, ER subspecialty)
Transplant Hepatology American Association for the Study of Liver Disease AASLD (+)
www.aasld org
WWW.3-5-.org American Society of Transplantation AST (=)
Ophthalmology Amencan College of None
WWW. 330,018 Ophthalmology AAO (+)
Orthopedic Surgery Amernican Academy of Orthopedic 1. Hand Surgery
WWW.A305.008 Surgeons AAOS (Association ) (+) | 2. Orthopedic Sports Medicine
Otolaryngology Amencan Academy of 1. Neurctology
Www.enfnet org Otolaryngology-Head & Neck 2. Pediatric Otolarymgology
Surgery AAO-HNS (-) 3. Plastic Surgery within the Head &
Neck
4 Sleep Medicine
Pathology College of Amenican Pathologist 1. Blood Banking Transfusion
WWW.CAP.OIE CAP (+) Medicine
**Reconumended 2. Chemical Pathology
3. Cytopathology
1.  Anatomy Pathology 4. Dermatopathology
2. Chmical Pathology American Society for Clinical 5. Forensic Pathology
3.  Anatomy & Clinical Pathology Pathology ASCP (=) 6. Hematology
7. Medical Microbiology
WWW ASCD Org 8 Molecular Genetic Pathology
9.  Neuropathology
10. Pediatric Pathology
Pediatrics Amencan Academy of Pediatncians | 1.  Adolescent Medicine
WRW, AAP (+) 2. Blood Banking/Transfusion
Medicine
3. Child Abuse Pediatrics
4. Developmental-Behavioral Pediatrics
5. Hospice & Palliative Medicine
6. Medical Toxicology
7. Neonatal-Perinatal Medicine
8. Neurodevelopmental Disabilities
9. Pediatric Cardiology

. Pediatric Critical Care Medicine
11
12.
13.
14,
15.
16.
17.
. Pediatric Rhenmatology
19.

Pediatric Emergency Medicine
Pediatric Gastroenterology
Pediatric Hematology-Oncology
Pediatric Infectious Disease
Pediatric Nephrology

Pediatric Pulmonology

Pediatric Transplant Hepatology




o Level of Care Criteria

Clinical Criteria Utilized in BH Decision Making:

Clinical Specialty Nonprofit Criteria or Guideline
Professional (Current Version)
Association
1. Substance Use Disorder American Society of ASAM 3"
Any Age Addiction Medicine Edition 2013
(ASAM)
2. Mental Health Disorders American Association of Level of Care Utilization
Patients 18 and Older Community Psychiatrists | System (LOCUS) 20
2020
3. Mental Health Disorders | American Association of Child and Adolescent
Patients 6 to 17 Years of | Community Psychiatrists Level of Care Utilization
Age Or System (CALOCUS) 20*
American Academy of Or
Child & Adolescent Child and Adolescent
Psychiatry Service Intensity Instrument
(CASII*2019
4, Mental Health Disorders American Academy of Early Childhood Service
Patients 0 to 5 Years of Child and Adolescent Intensity Instrument
Age Psychiatry (ESCII)

o Clinical Practice Guidelines for Specific Diagnoses

Clinical Specialty

Nonprofit Professional
Association

Criteria or Guidelines
(Current Version)

1. Gender Dysphoria

World Professional
Association for
Transgender Health
(WPATH)

WPATH Standards of
Care Version 7
2012

Anticipated release of
Version 8 in 2021

e Preventive Health and Clinical Practice Guidelines:

Heritage Provider Network reviews and adopts evidence-based Clinical Practice and Preventive
Health Guidelines promulgated from peer reviewed sources for diseases and health conditions
identified as most salient to Heritage Provider Network members. Clinical Practice Guidelines are
used in the provision of preventive, acute, chronic medical and behavioral health services to
improve the delivery of health care services to members. The most current list of Clinical Practice

and Preventive Health Guidelines adopted by Heritage Provider Network are available for download

from the links provided below.




Visit The American Heart Association (AHA) at: https://www.heart.org/

Visit The American Psychiatric Association (APA) at: https://www.apa.org/

Visit The Centers for Disease Control (CDC) at: https://www.cdc.gov/

Visit The American Academy of Pediatrics (AAP) at: https://www.aap.org/en-
us/Pages/Default.aspx

Visit The American Academy of Child & Adolescent Psychiatry ( AACAP) at:
https://www.aacap.or

Visit The American Association of Clinical Endocrinologist (AACE) at: https://www.aace.com/
Visit The Infectious Diseases Society of America (IDSA) at: https://www.idsociety.org/

Visit The American Thoracic Society (ATS) at: http://www.thoracic.org/

Visit The American Academy of Family Practitioners ( AAFP) at: https://www.aafp.org/home.html
Visit The American Society of Addiction (ASAM) at: https://www.asam.org/

Visit The American College of Cardiology at: https://www.acc.org/

Visit The Department of Health Care Services at: https://www.dhcs.ca.gov

Visit Global Initiative for Chronic Obstructive Lung Disease at: https://goldcopd.org/

Visit The National Institute for Health and Care Excellence at: https://www.nice.org.uk

Visit The U.S Preventive Services Task Force at: www.uspreventiveservicestaskforce.org
Visit ECRI Institute Guidelines Trust at: https://www.ecri.org/solutions/ecri-guidelines-trust/




Preventive Health Guidelines

Ages 0-18 Years Date Adopted by QIC: Re-Review Date: 6/17/2024 Current Review Date: 6/17/2022
Immunization Schedule
= 2022 Recommended Immunization Schedule for Persons Aged O through 18 years.
United States — CDC.
https:/f'www.cdc.gov/vaccines/schedules/downloads/child/0-18yrs-child-combined-schedule. pdf
Recommended Preventative Pediatric Health Care — American Academy of Pediatrics (AAFP)
= 2021 Recommendations for Preventive Pediatric Health Care. Bright Futures /American Academy of
Pediatrics (3/2021).
2021 Recommendations for Preventive Pediatric Health Care | Pediatrics | American Academy of
Pediatrics (aap.org)
Ages 19 and Older | pate Adopted by QIC: Re-Review Date: 6/17/2024 Current Review Date: 6/17/2022

Immunization Schedule
= 2022 Recommended Immunization Schedule for Adults Aged 19 Years or Older.
United States —CDC.
https://www.cdc.gov/vaccines/schedules/downloads/adult/ad ult-combined-schedule. pdf

Recommended Preventative Clinical Health Care - L.5. Preventive Services Task Force (USPSTF)
*  Recommendations for Primary Care Practice — Publish Dates Vary (7/2021)
2017 Summary of recommendations for Clinical Preventive Services.pdf

Clinical Practice Guidelines

Behavioral Health

Date Adopted by QIC: | Re-Review Date: 6/17/2024 | Current Review Date: 6/17/2022

Substance Abuse
= 2020 Focus Update -The Mational Practice Guideline for the Use of Medications in the Treatment of
Addiction Involving Opioid Use. American Society of Addiction Medicine (2015).
hrrps:Swww.asam.org/Quality-Science/quality/2020-national-practice-guideling

= 2011 American Psychiatric Assoclation (APA) Performance in Practice: Physician Practice Assessment
Tools for the Screening, Assessment, and Treatment of Adults with Substance Use Disorder {1/2011).
http:/ffocus.psychiatryonline.org/doifabs/10.1176/foc.9.1.foc31 FournalCode=foc

& 2006 APA Practice Guideline for the Treatment of Patients with Substance Use Disorders, 2nd Edition
(&/2008).
substanceuse.pdf (psychiatryonline.org)

& 2018 Alcohol Misuse: Screening and Behavioral Counseling Interventions in Primary Care (11/2018).
Recommendation: Unhealthy Alcohol Use in Adolescents and Adults: Screening and Behavioral
Counseling  Interventions | United States Preventive Services Taskforce

uspreventiveservicestaskforce.org)

Dementia/Neurocognitive Disorders
= 2014 American Psychiatric Association [APA) Practice Guideline for Persons with Alzheimer's disease
and Other Dementias 2007/ Updated Guideline Watch (10/2014).
http:-//psychiatryonline.org/ph/assets/raw/sitewide/practice _guidelines/guidelines/al? heimerwatch. pdf




2016 American Psychiatric Association (APA) Practice Guideline on the Use of Antipsychotics to Treat
Agitation or Psychosis in Patients with Dementia (5/2016).

The American Psychiatric Association Practice Guideline on the Use of Antipsychotics to Treat Agitation
or Psychosis in Patients With Dementia [psychiatryonline.crg)

Depression

2010 American Psychiatric Association (APA) Practice Guideline for the Treatment of Patients with

Major Depressive Disorder, Third Edition (5/2010).
-//psychiatryonline.org/pb/assets/raw/sitewide/practice_guidelines/guidelines/mdd.pdf

https:

2016 U.5. Preventive Services Task Force (USPSTF) Screening for Depression in Adults: USPSTF
Recommendation Statement, (1/2016).

https://fjamanetwork.com/journals/lama/fullarticle/2484345

Smoking Cessation

2015 USPSTF Guidelines-Smoking Cessation (Adult), (9/2015).
https://annals.org/aim/fullarticle/2443060/behavioral-pharmacotherapy-interventions-tobacco
smoking-cessation-adults-including-pregnant-women

2013 USPSTF Guidelines-Smoking Cessation (Children & Adolescents), (8/2013).

https://annals.orgfaim/fullarticle/1476724/primary-care-relevant-interventions-tobacco-use
prevention-cessation-children-adolescents ?searchresult=1

Pediatric

2014 APA Practice Parameter for the Assessment and Treatment of Children and Adolescents with
Autism Spectrum Disorder (2/2014).
https://www.jaacap.org/article/S0890-8567(13)00819-8/fulltext

2011 Attention Deficit Hyperactivity Disorder (ADHD]: Clinical Practice Guideline for the Diagnosis,
Evaluation, and Treatment of ADHD in Children and Adolescents. American Academy of Pediatrics
(11/2011).

htrp://pediatrics.aappublications.org/content/early /(2011/10/14/peds 2011-2654

2013 AACAP Practice Parameter for the Assessment and Treatment of Children and Adolescents with
Schizophrenia (11/2013).
http://www.aacap.org/App Themes/AACAP/docs/practice parameters/Schizophrenia Septl3.pdf

Cardiovascular

Date Adopted by QIC: | Re-Review Date: 6/17,/2024 Current Review Date: 6/17,/2022

Assessment of Cardiovascular Risk

2013 ACC/AHA Guideline on the Assessment of Cardiovascular Risk: A Report of the American
College of Cardiology/American Heart Association Task Force on Practice Guidelines:
http://www.onlinejacc.orgfcontent/63/25 part byf2935 full pdf? ga=2.29819455.1062630223.16
52723298-558167134.1649010161

Treatment of Blood Cholesterol to Reduce Atherosclerotic Cardiovascular Risk

2018 AHA/ACC/AACVPR/AAPAS ABC/ACPM/ADASAGS/APhAJASPC/ NLA/PCNA Guideline on the
Management of Blood Cholesterol:

http://www.onlinejacc.org/content/73/24/e285 fulLpdi? pa=2.20819455.1062630223.16527232
98-558167134.1649010161

Management of High Blood Pressure

2017 ACC/AHASAAPAFABCACPMSAGS/APhASASH/ASPC/NMA/PCNA Guideline for the
Prevention, Detection, Evaluation, and Management of High Blood Pressure in Adults: A Report of




the American College of Cardiology/American Heart Association Task Force on Clinical Practice
Guidelines:

http://www.onlinejacc.org/content/71/15/e127 full. pdf? pa=2.29819455.1062630223.16527232
98-558167134.1649010161

Management of Heart Failure

= 2022 AHASACC/HFSA Guideline for The Management of Heart Failure: A Report of the American
College of Cardlnlngv,.f.ﬂ«merlcan Heart Assomatlun Joint Committee on Clinical Practice Guidelines:

3268 55815?].34 164901[)16].543?36?2 1D62630223 1652?23293 55816?134 1649010161

Management of Patients with Valvular Heart Disease
= 2020 ACC/AHA Guideline for the Management of Patients with Valvular Heart Disease
(02/2/2021)
https:/fwww.ahajournals.org/doi/epdf/10.1161/CIR.0000000000000923

Endocrinology

Date Adopted by QIC: Re-Review Date: 6/17/2024 Current Review Date: 6/17/2022

S

Standards of Medical Care in Diabetes Care
= 2022 Standards of Medical Care in Diabetes.
https://professional diabetes.org/content-page/standards-medical-care-diabetes/

Comprehensive Type 2 Diabetes Management Algorithm
2020 Consensus Statement by the American Association of Clinical Endocrinologists and American
College of Endocrinology on the Comprehensive Type 2 Diabetes Management Algorithm - 2020
Executive Summary. Comprehensive Type 2 Diabetes Management Algorithm (2020) - EXECUTIVE
SUMMARY | American Association of Clinical Endocrinology (aace.com)

Infectious Diseases

Date Adopted by QIC: Re-Review Date: 6/17/2024 Current Review Date: 6/17/2022

Sexually Transmitted Diseases

= 2021 Sexually Transmitted Diseases (STD) Treatment Guidelines. Centers for Disease Control and
Prevention (7/2021).
Sexually Transmitted Infections Treatment Guidelines, 2021 (cde. gov)

Tuberculosis
= 2017 Official American Thoracic Society/infectious Diseases Society of AmericafCenters for Disease
Control and Prevention Clinical Practice Guidelines: Diagnosis of Tuberculosis in Adults and Children
(1/2017).
Official American Thoracic Society/Infectious Diseases Society of America/Centers for Disease Control
and Prevention Clinical Practice Guidelines: Diagnosis of Tuberculosis in Adults and Children - PubMed

nih.gov

COVID- 19
= 2022 Infectious Diseases Society of America Guidelines on the Treatment and Management of
Patients with COVID-19
https:/fwww.idsociety.org/globalassets/idsa/practice-guidelines/covid-19/treatment/idsa-cowvid
19-gl-tx-and-mgmt-v9.0.0.pdf

Pulmonology

Date Adopted by QIC: | Re-Review Date: 6/17/2024 Current Review Date: &/17/2022

Asthma
= 2022 Glabal Initiative for Asthma (GINA) — National Heart, Lung, and Blood Institute (NHLEI)

Global 5trategy for Asthma Management and Prevention.
https://ginasthma.org/reports/




= 2020 Pocket Guide for Asthma Management and Prevention. 2022 currently being updated.
https./fginasthma.org/reports/

Chronic Obstructive Pulmonary Disease
= 2020 Report - Global Strategy for the Diagnosis, Management, and Prevention of Chronic Obstructive
Pulmonary Disease.
https://goldcopd.org/gold-reports/

Streptococcal Infection
= 2012 Clinical Practice Guideline for the Diagnosis and Management of Group A Streptococcal
Pharyngitis: 2012 Update by the Infectious Diseases Society of America (11,/2012).
https:/facademic.oup.comy/cid/article/55/10/e88/321183

Smoking Cessation
= 2015 LS. Preventive Services Task Force (USPSTF) USPSTF Guidelines-Smoking Cessation (Adult),
{10,/2015).

https:/fannals.org/aim/fullarticle/244 3060/behavioral-pharmacotherapy-interventions-tobacco
smoking-cessation-adults-including-pregnant-women

®  Primary Care-Relevant Interventions for Tobacco Use Prevention and Cessation in Children and
Adolescents: A Systematic Evidence Review for the U.S. Preventive Services Task Force (2/2013)
Primary Care-Relevant Interventions for Tobacco Use Prevention and Cessation in Children and
Adolescents: A Systematic Evidence Review for the U.S. Preventive Services Task Force | Annals of
Internal Medicine (acpjournals.crg)

Pneumonia — Community - Acquired Pneumonia

= 2016 American Academy of Family Physicians (AAFP) Diagnosis and Management of Community
Acquired Pneumonia in Adults (11/2016).

hitps./ f'www.aafp.orgfafp/2016/1101/p698.htm

= 2016 Pneumonia in Adults: Diagnosis and Management in Adults (1/2016).
Overview | Pneumonia in adults | Quality standards | NICE

= 2019 Infectious Diseases Society of America (IDSA) — American Thoracic Soclety (ATS) Consensus
Guidelines on the Management of Community-Acquired Pneumonia in Adults (10,/2019).
hitps.//www.idsociety.org/practice-guideline/community-acquired-pneumonia-cap-in-adults/

Availability of Clinical Criteria

Upon request, medical groups will make available all criteria, clinical review guidelines and medical
review polices utilized for decision making to members and practitioners. With each determination
made by the medical group, members and providers are notified in writing of the process for requesting
a free copy of the criteria guideline or policy used to make the determination.

Contact:

High Desert Medical | High Desert Medical HealthcareConcierge@ | Health Care Concierge:
Group Group hdmg.net (661) 951-3000
P.O. Box 7007
Lancaster, CA 93539



mailto:HealthcareConcierge@hdmg.net
mailto:HealthcareConcierge@hdmg.net

	o Level of Care Criteria
	o Clinical Practice Guidelines for Specific Diagnoses


Utilization Management – Clinical Criteria and Availability of Clinical Criteria



The Utilization Management (UM) review process uses a wide range of criteria, guidelines, and reference tools to assist in determinations of benefit coverage, behavioral health needs and medical appropriateness. Supporting clinical and benefit information, relevant to each case will be reviewed when making medical necessity coverage determinations. 

All criteria are reviewed and approved at least annually. Only appropriate clinical and behavioral health practitioners with relevant experience are involved in the development, adoption and reviewing of the criteria. The criteria must comply with Medicare, local and national coverage determinations, and relevant Medicaid requirements.



Approved Clinical Criteria for Utilization Management Decisions 

· CMS criteria: National Coverage Determinations(NCDs), Local Coverage Determinations (LCDs) and Local Coverage Articles (LCAs), Medicare Benefit Policy Manuals

· State Medi-Cal Guidelines

· Health plans’ Evidence of Coverage (EOC), Medical Policy or Clinical Guidelines

· National/ Specialty Guidelines, e.g.:

· Milliman® Care Guidelines (MCG) 

· American College of Radioloty (ACR) Appropriateness Criteria

· InterQual 

· AHA (American Heart Association) 

· ACC (American College of Cardioloty)

· National Comprehensive Cancer Network (NCCN)

· U.S. Preventive Service Task Force (USPSTF) Recommendations Grade A, B & C

· Government Agency, Medical Society and other Authoritative Publications, e.g.:

1. Agency for Healthcare Research and Quality (AHRQ): http://www.ahrq.gov

2. Agency for Healthcare Research and Quality (AHRQ) Clinical Practice Guidelines: http://www.ahrq.gov/clinic/cpgsix.htm

3. Center for Medicare and Medicaid Services (CMS): http://www.cms.hhs.gov – Topics – overage – Medicare Advisory Committee (MCAC)

4. Department of Health and Human Services: Center for Disease Control and Prevention (CDC): http://www.cdc.gov

5. Food and Drug Administration (FDA): http://www.fda.gov (including listing on the FDA Orphan Drug Approval)

6. Nation Library of Medicine – PUBMED: http://www.nlm.nih.gov/bsd/pubmed_tutorial/m1001.html

7. The American Hospital Formulary Service Drug Information

8. The U.S. Pharmacopoeia Dispensing Information, Vol. 1

9. Physician specialty societies where publicly available.
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· Clinical Criteria Utilized in BH Decision Making:

· Level of Care Criteria

· 

		

		[bookmark: Clinical_Specialty]Clinical Specialty

		[bookmark: Nonprofit_Professional_Association]Nonprofit Professional Association

		[bookmark: Criteria_or_Guideline_(Current_Version)]Criteria or Guideline (Current Version)



		1.

		Substance Use Disorder Any Age

		American Society of Addiction Medicine (ASAM)

		ASAM 3rd Edition 2013



		2.

		Mental Health Disorders Patients 18 and Older

		American Association of Community Psychiatrists

		Level of Care Utilization System (LOCUS) 20

2020



		3.

		Mental Health Disorders Patients 6 to 17 Years of Age

		American Association of Community Psychiatrists

Or

American Academy of Child & Adolescent Psychiatry

		Child and Adolescent Level of Care Utilization System (CALOCUS) 20*

Or

Child and Adolescent Service Intensity Instrument (CASII)*2019



		4.

		Mental Health Disorders Patients 0 to 5 Years of Age

		American Academy of Child and Adolescent Psychiatry

		Early Childhood Service Intensity Instrument (ESCII)







· Clinical Practice Guidelines for Specific Diagnoses

· 

		

		Clinical Specialty

		Nonprofit Professional Association

		Criteria or Guidelines (Current Version)



		1.

		Gender Dysphoria

		World Professional Association for Transgender Health (WPATH)

		WPATH Standards of Care Version 7

2012



Anticipated release of Version 8 in 2021









· Preventive Health and Clinical Practice Guidelines:

Heritage Provider Network reviews and adopts evidence-based Clinical Practice and Preventive Health Guidelines promulgated from peer reviewed sources for diseases and health conditions identified as most salient to Heritage Provider Network members. Clinical Practice Guidelines are used in the provision of preventive, acute, chronic medical and behavioral health services to improve the delivery of health care services to members. The most current list of Clinical Practice and Preventive Health Guidelines adopted by Heritage Provider Network are available for download from the links provided below.
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Availability of Clinical Criteria

[bookmark: _GoBack]Upon request, medical groups will make available all criteria, clinical review guidelines and medical review polices utilized for decision making to members and practitioners. With each determination made by the medical group, members and providers are notified in writing of the process for requesting a free copy of the criteria guideline or policy used to make the determination.

Contact:

		High Desert Medical Group 

		High Desert Medical Group
P.O. Box 7007
Lancaster, CA 93539

		HealthcareConcierge@hdmg.net

		Health Care Concierge: (661) 951-3000
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Visit The American Heart Association (AHA) at: https://www.heart.org/

Visit The American Psychiatric Association (APA) at: https://www.apa.org/.

Visit The Centers for Disease Control (CDC) at: https://www.cdc.gov/

Visit The American Academy of Pediatrics (AAP) at: https://www.aap.org/en-
us/Pages/Default.aspx

Visit The American Academy of Child & Adolescent Psychiatry ( AACAP) at:
https://www.aacap.ors

Visit The American Association of Clinical Endocrinologist (AACE) at: https://www.aace.com/
Visit The Infectious Diseases Society of America (IDSA) at: https://www.idsociety.org/

Visit The American Thoracic Society (ATS) at: http://www.thoracic.org/

Visit The American Academy of Family Practitioners ( AAFP) at: https://wwuw.aafp.org/home.html
Visit The American Society of Addiction (ASAM) at: https://www.asam.org/

Visit The American College of Cardiology at: https://www.acc.org/

Visit The Department of Health Care Services at: https://www.dhcs.ca.gov

Visit Global Initiative for Chronic Obstructive Lung Disease at: https://goldcopd.org/

Visit The National Institute for Health and Care Excellence at: https://www.nice.org.uk/.
Visit The U.S Preventive Services Task Force at: www.uspreventiveservicestaskforce.org

Visit ECRI Institute Guidelines Trust at: rg/solutions/ecri-guidelines-trust/
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